Clearing Cache

Clearing Cache from Internet Browsers
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Clearing Cache

Firefox (Version 20 and Up): Clearing All Cache

Click History.

Click Clear Recent History.

Click the arrow to display the
details.

Time range to clear should be

Everything.

All flags should be checked.

Click Clear Now.
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Close ALL Firefox windows OR restart computer.
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Clearing Cache

Firefox (Version 11): Clearing All Cache
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details.
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Click Clear Now.

Close ALL Firefox windows OR restart computer.
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Internet Explorer: Clearing All Cache
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T Delete temporary files, history, cookies, saved passwords,
) and web form information.

[] Delete brawsing history on exit

Click Delete under Browsing
History —

[ Delete... ]I Settings
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Delete Browsing History 2
All flags should be checked [| Preserve Favorites website data
except for the first one — Keep cookies and temporary Internet files that enable your favorite

websites to retain preferences and display faster.

‘Preserve Favorites website
data.

Temporary Internet files and website files

**This is especially Copies of webpages, images, and media that are saved for faster

viewing.
important if you are having Cookies and website data
problems with STARS. Files or databases stored on your computer by websites to save
preferences or improve website performance.
History

List of websites you have visited.

Download History
List of files you have downloaded.

Form data
saved information that you have typed into forms.,

Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

ActiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
detailz about your visit.

About deleting browsing history Delete ] ’ Cancel

Click Delete.

Close ALL Internet Explorer windows OR Restart Computer.
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Google Chrome: Clearing All Cache

Click the Settings icon.
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Click History.

History
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| 7] APS Service Support Center (2847...
| ] Shared with me - Google Drive
| 7] Elementary RC Training

| ] Blackboard Learn

Click Clear browsing data. (
Clear browsing data...)

Time range to clear should be the Clear browsing data x
beg i n n i ng of ti me. Psst! Incognito mode (Ctrl+Shift+N) may come in handy next time.

Obliterate the following items from:| the beginning of time ~

0 Clear browsing history
' §Clear download history
« WDelete cookies and other site and plug-in data
All flags should be checked. M
W lClear saved passwords
# JClear saved Autofill form data
o

Clear data from hosted apps

w Deauthorize content licenses

Click Clear browsing data. cance(_Cear rowsing daa )

Close ALL Chrome windows OR restart computer.
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