
Arlington	
  County	
  DHS	
  Staff	
  and	
  Police	
  Officers	
  
*	
  Recommended	
  Browser	
  -­‐	
  Chrome	
  
	
  

1. www.staff.access.apsva.us	
  
2. Login	
  with	
  ‘firstname.lastname’	
  and	
  password	
  

	
  

	
  
	
  

3. Select	
  ‘Synergy’	
  

	
  
	
  

4. Re-­‐enter	
  your	
  username	
  and	
  password	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  



	
  
To	
  change	
  password:	
  

1. Login	
  at	
  staff.access.apsva.us	
  
2. Go	
  to	
  the	
  bottom	
  on	
  the	
  page	
  and	
  select	
  ‘Remote	
  Access	
  Gateway’	
  at	
  the	
  

bottom	
  of	
  the	
  page	
  
	
  

	
  
3. In	
  the	
  upper	
  right	
  hand	
  corner	
  select	
  ‘Preferences’	
  
	
  

	
  
4.	
  Type	
  in	
  current	
  password	
  and	
  then	
  a	
  new	
  password	
  that	
  is	
  at	
  least	
  10	
  
characters	
  and	
  not	
  been	
  previously	
  used.	
  	
  Confirm	
  password.	
  

	
  


