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How to Update your Challenge Questions in MyAccess@APS

** Your ‘Profile’ can only be updated from inside an APS building. **

1. Loginto MyAccess@APS and click on the drop-down menu next to your name in the
upper right-hand corner.
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2. From the menu choose 'Update Challenge Responses’.
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3. You must answer at least three questions. Then click ‘Save’.
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Please complete a minimunm of three security
questions or create a minimurm of three of
your own. This will allow you In the future to
reset your password - anywhere, anytime.

Your organization requires you to answer a
minimum of 3 security questions in order to
optimize your security.

Choose answers that you will remember.

What was the name of your childhood pet? v 0

@

If you need assistance with your username or password, please call the Service Support Center
at x2847.



